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Operations and I nstallation
| nstructions for

5000 GUI

BENEFITS
- User Friendly

Simpleto Label
- Gives current “Status’ and
The 5000GUI is a MS Windows based Status- Management Reports
Software that provides facility users with a - Monitors up to 2048 points
patient or room status tracking system. It is
designed to work with our Light-Call or Clinic-
Call Light signaling products to provide

management with PC based Graphical User Design I nformation

Interface and statistical data base recording of )

all transactions for creating printed reports. The Requires _

screen looks similar to our Light-Call MS Windows XP-Pro Operating System
annunciator panels and can be setup for either Minimum System requirements.

plain white background or multiple colors by Intel Pentium Processor @ 300MHz
row. Each “Light” can be labeled according to 128 Meg RAM

the function or use of the associated point on the 4 Meg Video RAM

system. Each point can have a pocket page 4 Gig Hard drive space

address programmed to transmit whenever that PS-2 Mouse Pointer

point is activated. A total of 1,024 points can be 2-RS-232 Seria Port

tracked with this one system. Tabs at the top of VGA 800 x 600 rsi. minimum
the screen indicate multiple networks. Screen _ )

tabs can be labeled to indicate a “Wing’, Associated Equipment

“Floor”, or area of a property or building. This 5400 Digital Interface

product comes installed on a Tech Works PC to 5000-RS 8 port USB hub
operate properly. 6000-FP 15” LCD monitor

Tech Works™
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NOTE: WINDOWS XP ADMINISTRATION CODE IS TW5000GUI
Operation

The GUI is set up to start up automatically during the boot process. In the event the program has to be
shut down for configuration or editing, restart the application by double clicking the Tech Works icon.

All incoming calls will be displayed on the screen and will be indicated with a tone and a text message
in the pending calls window. If a call comes in on the active page, ared indicator will light up to show
the calling location. If acall comes in on an inactive page, atone will sound and ared bar will indicate
which page has the call. To view the call, click on the red bar and the page will appear with the calling
location.

Reports

Administrative reports can be generated to monitor call frequency and response. The two options are
Address and Activity.

Address Button — Create a report on a specific location:

Select the Address button then double click on the specific address you wish to report on.
Enter the date range you wish to report in the format mm/dd/yy.

Select Print or cancel to complete the process.

Activity Button — Create areport for a specific date and time:
Enter the date parameter in the format mm/dd/yy
Enter the time range you wish to report on. Use“A” for AM and “P” for PM.

Tabs Button
This button allows for easy labeling of page tabs on top of GUI window. Select Save when finished or to
exit.

Exit Button
This button will terminate the program and halt all call processing and paging operation on the PC. A
second window will pop up to verify exit procedure.
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5000 - GUI Screen Functions

Network 1
Masters 0, 1, 2, &
Masters 4, 5, 6, &

1 PC5000 GUI 5.0
—————————
¢ SYSTEM STATUS - DOUBLE CLICK "0 EDIT LABELS

Page Label (Tabs)

Network 3 - Tabs 5 and

e — Select for
Master 0 SW1 (D) S (D) SW1 (D) SW1 (D) W1 (O W1 (O Reports
Row 2 swW2 () SW2 () SW2 (D) SW2 (O SW2 () sw2 (O sw2 (0 sw2 ()

Row 3 SW3 (0 SW3 (0 SW3 (O SW3 (O SW3 (O SW3 (0D SWiI (D SW3 ()
Row 4 Swi (D) SWa (D) SWia (D S (O swa (O SW() SWa()

_Calors Sub 1 Sub 2 Sub 3 Sub 4 Sub % R
Masgter 1 sW1 () sW1 (D) SW1 D) sSW1 () sw1 0 sw1 0 :
Row 2 W20 W0 SR SR SW (0 SW ) SWR( A
Row 3 SW3 () SW3 () SW3 () SW3 () swi1 (0 swi (0 SW3 () SW3 ()
Row 4 swWe (D) SWe (D) SWaD) SWa(D) swa (D) swa (0
Colors Sub 0 Sub 1 Sub 2 Sub 3 Sub 4 Sub §
Master 2 SwW1 Q) SwW1 () SW1 () SW1 (0 w10 w10 \
Row 2 w2 O w20 w2 O sw2 O w2 O w2 O sw2 O
Row 3 W30 W0 S0 SW()  SWIl)  SWI()  SWI()  sWI() Select to
Row 4 SWe (D) SWa (D) SWa) SWa(0) swa () swa () H
Colors Sub 0 Sub 1 Sub 2 Sub 3 Sub 4 Sub 5 edlt Tabs
Master3 || SW (O SW1 (O SW1 () SW1 () Sw1 (O Sw1 (0
Row 2 sw2 O sw2 O sw2 (O sw2 O sw2 (0 sw2 (0 sw2 (O
Row 3 SW3 (D) w53 (D) SW3 () SW3 (D) SW3 (D) SW3 (D) SW3 (D)

Row 4 SWa ) SWa SWa ) SWa ) SWA) Swa () SWa )
Colors Sub 0 Sub 1 Suly2 Sub 3 Sub 4 Sub § Sub 6

MO CALLS -

-
Panel Label \ _
Panel Label Virtual Master
Pending Calls

Address Label

The GUI screen above identifies key features and shows
each substation module relates to virtual master
Networks are configured in the GUI as

4 Masters per screen

2 screens per

8 Networks total

Figure 1
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INSTALLATION INSTRUCTIONS

Install 5000 GUI
The PC package you have purchased comes loaded and pre-configured for your application. All that is
required isto set up the computer and configure the screens for easy caller identification.

If you have purchased a USB Hub, connect the Hub to the PC with the supplied USB cable. Connect
each network to the hub using the supplied patch cable and modular adapter. The PC will recognize the
hardware during the boot process. All Ports have been configured at the factory to operate with the 5400
Digital interface Module.

When the PC is powered on, it will automatically load the application and start running. To exit the
program select the “Exit” button and confirm the exit by selecting the “Yes’ button. Proceed to the
Configuration Utility to complete installation.

Configuration Utility

The Configuration Utility provides setup and labeling screens for system operation and easy
identification of call locations. The GUI application must not be running during configuration. Go to the
Start menu and Select the Tech Works folder and then select Configuration Utility. The Utility should
start up and show you a screen with Buttons for Settings, Address Labels, Panel Labels, Page Labels,
and an Exit button. Each Button is defined in the pages that follow. When Configuration is complete exit
the application and start your new 5000 GUI and run some test calls to verify operation and labeling.

Note:

This application has been setup and designed as a dedicated Emergency — Call system for the well being
of patients or residents in a heathcare environment. It is strongly recommended that this computer not
be used for other activities. Tech Works cannot be held responsible for system failure if any other
applications are placed on this computer. Only the factory or an authorized Tech Works dealer should
load any software onto this computer.
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-‘{ PC 5000 GUI v5.0 CONFIGURATION UTILITY HE E

--'{ PC 5000 +5.0 CONFIGURATION UTILITY HE E
Settings |
SENRNE Artive
Buffer Lenath: ! 31 Input Part 13 I 4 i
Address Labels | it on (TR iF InputPonz#:l R
—  PagerBaud Rate: l 3600 Input Port 33 I R
il Lsals Spool Baud Rate: I 2400 Input Port 43 I T
— | PagerEnabled {T/F): IT Input Port 5 I g M
Pager Repeat Interval; 1 = (Minutes .
Pae Labels g p I 3 ! i Input Part G | 9 ¥
Tohe Repeat Intenal: i 10 Eﬁ (Seconds)  pput Port TR I 10 W
Port Retries I 5 Input Part 82 I 1M W
Exdt
Pager Port# I 1 ¥
T ¢~ Llse OnComm
@ Lge Timer ¥ Troubleshooting Buttans

[ Page on 'OFF' Message

Save Cancel |

Settings:

This button allows for port setup and call handling features.

Buffer Length: set for 31

Wait On: Default to F

Pager Baud Rate: Set to match baud rate of pocket page encoder

Spool Baud Rate: Set to 2400 for optimum data transfer with 5400

Pager Enabled: T for enabled, F for disabled

Pager Repeat Interval: Set for desired interval to send additional page for unanswered calls

Tone Repesat Interval: Set for desired reminder tone interval for unanswered calls

Port Retries: Set for 5 retries max

Input Ports: The serial ports on the USB Hub. Each port in use will need to be set for the COM port it is
connected to. The active window must be enabled for the port to receive data.

Pager Port: This is the output port the paging system is connected to and it must be active for the GUI to send
callsto the pager.

The troubleshooting button should be inactive for regular use.
Page on “OFF’ message will generate a second page when acall is cancelled.
Be sure to verify the “Use Timer” option is selected.

When setup is complete select save. If you are not sure about a change that was made, cancel will exit the
program without any changes.
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Address Labdls:

This screen allows the installer to label the screen for easy identification of calls. This label will be sent
to the pager number specified in the pager column aong with the status of the station automatically
when acall is received. Pager protocol is Comp 2 and requires a pager number to be placed in the pager
column for processing. Please refer to Figure 1 for a definition of field placement on the GUI screen.
Some care may be required to label each field in a way that provides easy recognition of call locations.
When finished click on background field to exit or press“Esc”.
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Panel Labels:

This screen alows the installer to label each panel or virtual master with a row and / or column label.
The “Label” window is the only field that can be edited. Please refer to Figure 1 for a definition of label
placement. When finished, click on background field or press “Esc” to exit.
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Page L abels:
This screen allows the installer to label each page for easy identification of call zones of networks. Label

each page as desired and use “ T” for an active page. If apageisnot in useit may be agood ideato enter
“F’ and disable the page. When finished, click on the background field or press“Esc” to exit.
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