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The 6000GUI is a MS Windows based Status-
Software that provides facility users with a patient-
or room status tracking system.  It is designed to
work with our Voice-Call products to provide
management with PC based Graphical User
Interface and statistical data base recording of all
transactions for creating printed reports. This system
uses our 2590 to interface with the Tech Works
network.  It provides the user with both “ Input”  and
Output” .  The Graphics are active buttons used
either with a Mouse or a “Touch Screen”  to give the
operator complete control of system functions.  Each
“Button”  can be labeled with the Dial Code and
Name or use of the associated point on the system.
Each point can have a pocket page address
programmed to transmit whenever that point is
activated.  A total of 256 points can be tracked with
this one system. Tabs at the top of the screen
indicate multiple networks.  Screen tabs can be
labeled to indicate a “Wing” , “Floor” , or area of a
property or building.  This product comes installed
on a Tech Works 6000PC to operate properly.

6000GUI

MS Windows PC
Status Software

“Resident/Call Management
System”

Design Information

Requires
MS Windows XP-Pro Operating System
Minimum System requirements:

Intel Pentium Processor @ 300MHz
128 Meg RAM
4 Meg Video RAM
4 Gig Hard drive space
PS-2 Mouse Pointer
2 – RS-232 Serial Port
VGA 800 x 600 rsi. minimum

BENEFITS
·  User Friendly
·  Works on Standard PC
·  Simple to Label
·  Gives current “Status”  and

Management Reports
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Associated Equipment

2590 Telephone Interface Master with Caller I.D. and Digital  / DTMF Interface /
RS232 Universal Network Bridge

6000-TS 15" Touch Screen Monitor for use with the 6000-PC Report Server
6000-FP 15” Flat Panel Monitor

NOTE: WINDOWS XP ADMINISTRATION CODE IS TW6000GUI

Operation

The Tech Works 6000 Graphical User Interface is designed to provide a visual indication of
network activity and personal data on all residents in the facility.

The GUI is set up to start up automatically during the boot process. In the event the program has
to be shut down for configuration or editing, restart the application by double clicking the Tech
Works icon.

Figure 1:
When a call comes in the display will indicate which room has placed a call with a red bar. Once
the call is answered by picking up the phone, a window will pop up with the Resident Bio or
name and medical history / notes. Upon completion of call, the window will close and return to
regular monitoring of network. If the call is on a different panel than the current view, the tab
will light up and indicate a call waiting. By selecting the tab one can easily identify the source of
the call. A small call-waiting window in the lower left corner of the screen provides a log to
show additional calls as they occur. This screen is automatic and does not require any user
interface during normal operation.
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Action Buttons:
These are the buttons on the right hand side of the screen labeled “Action” . Thes
represent functions you want to perform on the system. Such as turning on / off music,
Instructions will appear at the top of the window to prompt a required action

Music - The music button allows staff to turn music on or off in a selected
residents room. Select the Music button and then click on a room button to change the
status of music. A green bar will indicate music has been selected for the room. Once the
music button has been selected, one can change the status for any number of rooms.
When finished select “Done”.

Data - This button opens a database to store information specific to your site such as key
personnel and facility data that is referenced in reports.

Figure 2:

Report - This button will activate a report generator allowing the user to print many
 combinations of information on Clients Staff and Injuries.

Figure 3:

Done – Ends any current activity

Exit – Closes the program and exits all screens by pressing exit a second time.
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 Client Buttons:

Add - This button is used to add a new patient name and information to the database.
This information will appear in a window for quick reference in the event of a
call from the resident and on reports where client information is required.
To enter Client information select “Add”
Password is 123!@# (123, Shift 123).
And then click on the Box / Client you want to add. If that box already has a client
you will be warned and the action canceled. You can then click on edit to change
that information. All of the following screens are the same for Add or Edit
functions.
Enter information as required.

Figure 4:

Shown here is the “General”  tab where individual information about each client is
entered.

Emergency Contact -

Figure 5:

Emergency Contact information may family, relative, and close friend
information.
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Doctors –

Figure 6:

Many Clients have more than one provider as they have multiple needs. This area
allows staff to record and track the information with the Client data.

Personal Contacts –

Figure 7:

This is the area where staff can note contact information other that emergency
information to help add the personal touch to professional care.

Medical Notes –

Figure 8:

The Medical notes can be Doctors instructions or staff observances.
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Special Notes

Figure 9:

This is and area for staff to make those notes that they need to share on a client
without everyone knowing. It is a general “Clip Board”  for information from shift
to shift or day today.

Click “Save Add” when data input is complete.

Move - This button allows staff to easily move patient data to another location on
the screen if the resident is physically moved from one room to another.

Simply click on the “Move” button, fill in the password, then click on the
Client box to move and you will be prompted at the top of the screen to
 click on the box to move the Client to.

Edit - This button allows staff to edit the database for a resident should any
information need to be updated. This button functions and displays exactly
the same as the “Add” button described above.

Remove - This button allows staff to completely remove a residents information
from the database and is the only way to make any change to the name
field for a particular room.

As with the other functions simply click on the “Remove” botton, enter the
password, and click on the box / Client to be removed. You will be asked
to confirm the deletion. To complete the action click on “Remove” one
last time and the Client information will be gone leaving only the station
dialing information for that box.
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Using Reports:

Select or Click the Report button.

Select the report you want to run from the list in the report window.

Figure 10:

Fill in or select the information you wish to report and select either “Save & Clear”  or
“Save and Print” .
Click the Report Button again.

When the preview screen appears, there will be a Print Preview Bar. The references to the
Print Preview Bar are consistent throughout this document.

The button resembling a printer will print each report

The button resembling a door closing will close the preview screen

Selecting the Done Button at anytime will Cancel the print function.

If there are no calls to report on, a message will appear indicating so.

Activity Report:
Address - Prints activity records for a specified date range for a single location

Click the button for the location you wish to report.
Fill in the date range you wish to report.

Shift - Prints activity records for a specified date and time range for all locations
to verify staff performance during a shift.

Client - Prints activity records for a specified date range for a single Client name.
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Using Reports: continued

Incident Report: This database allows staff to record patient information and details as they
relate to an injury.

By Client - This report lets you select a client by name and an event to create an
incident report from.
Select the Client you wish to create an incident report for by clicking the
Client Box on the screen.
Select the event to create an incident report of.

General -

Figure 11:

Fill in all pertinent information by either typing or selecting from  the pull
down list. Above is the General incident information.

Injur ies -

Figure 12:

Tech Works 6000 provides a tool for even the low or un skilled provider
to prepare a professional injury report using standard medical terms. The
above screen provides point and click graphic documentation by allowing
staff to select from a list of injuries on the left and then clicking on the part
of the body that was injured. When complete a standardized State of
California (other states available upon request) injury report is printed
ready to fax and file.
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Incident Report By Client – continued

Location -

Figure 13:

This screen allows staff to document geographic information like where
the accident occurred, circumstances surrounding the event, care givers in
attendants, and other details.

Follow Up -

Figure 14:

The Follow Up screen takes in those final details that bring the report to a
conclusion. Such items as Dates, Managers, and Notifications are recorded
on this screen.

As with any report, when complete, select “Save and Clear”  or “Save and Print”
and your report is complete.
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Incident Report – continued

By Incident # -Lets you print an existing incident report.
Specify the incident report #.

Fill in all pertinent information and select either “Save & Clear”  or “Save
and Print”

Blank - Prints a blank copy of the report form for manually filling in before you
 start or for training.

By Address - Lets you select an address and an event to create an incident report from.
Click the button for the location you wish to report.
Select the event to create an incident report of.
Fill in all pertinent information and select either “Save & Clear”  or “Save
and Print”

Unusual Incident Reporting

Pr int Blank Report – Prints out a blank copy of the California State form.

Create / Pr int New Report -  Lets you create an official report.
Fill in all pertinent information and select either “Save & Clear”  or
“Save and Print”

Client Report - Prints the Client Bio that was entered for that person.

Caller  ID Text – Prints out a Dialing directory for all Clients entered.

Note : Selecting “Done” at any point allows you to exit the screen without saving changes.
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Configuration Utility

Figure 15:

In order for the 6000 GUI to work it must be told the station to display on the computer. Because
the 6000 gets its information from the 2590 the 2 units must be synchronized or programmed to
work together. The “Phone #”  in the 2590 must be entered into the 6000 “Dial Code” to complete
the synchronization. If they don’ t match the systems will not work together which means that the
phone may ring but the 6000 does not see the call. When shipped both the 2590 and the 6000
have the Tech Works default addresses installed.

Figure 16:

Using the 2590 configuration utility, upload  (the up arrow) the information you programmed
into the 2590 into the 2590 configuration utility. For detailed instruction on how to use this
program see the Voice Call Operation Manual supplied with the 2590. When you are finished
with your edits write the data back to the 2590 using the down arrow. Be sure to save a copy to
the hard drive using the save file icon in the utility. This way you can always get back to a known
setup if you ever have a problem.
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If you open the GUI configuration utility and look at the Dial Codes/CID you can see the big
picture for the GUI and how each resident or room has been assigned to the GUI.

Figure 17:

This is useful because it shows a hard address point and dial code for each input. With this data
you should be able to go back to the 2590 config utility and then enter the CID for each dial code
directly from your notes. If you take a printer you can actually print out the data and have a hard
copy. Remember that each time you open the 2590 Utility it boots up a default window and you
will have to read the data from the 2590 using the "up" arrow.
Recommended procedure:

·  Open 2590 Configuration Utility
·  Open attached TWDefault128.TWC file
·  Edit Caller ID field using CID Dial Code info from GUI
·  Download or write to 2590 using "down" arrow
·  Save 2590 configuration data file to hard drive
·  Close 2590 config utility
·  Open GUI 6000
·  Edit Dial Codes to match 2590
·  Save
·  Place a call from a room and verify CID

Once the two systems are synchronized and working correctly maintenance gets easy. Whenever
changes are made to the 6000 GUI they are automatically written to the 2590 to keep the
synchronized. For instance if you change the CID text in the 6000 it will update the 2590 to
display the new text on the phone.
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Panel Labels -

Figure 18:
Each screen of the 6000 GUI has 32 boxes representing 32 stations. Across the top of each screen
are 8 “Panel”  or screen tabs representing 8 different groups of 32 stations which the 6000 can
monitor for a total of 256 stations. The Panel Labels Screen of the Config Utility allows you to
label these screen tabs to correspond to areas of the facility or groups of stations for User friendly
operation.

Settings -

FFiigguurree  1199::
This is the screen where you tell the 6000 if you have a Music source hooked to the system
through a 2541 Music Interface and if you want the operator to have control of it.
This screen also allows you to set the 2590 Update. You can determine if the 6000 is allowed to
update the 2590 and if it is automatic or with manual confirmation.

Exit – When finished with changes always press “Save”  and when complete simply press “Exit”
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PC Configuration and Port Settings

The Tech Works 6000GUI is designed to run under the Microsoft Windows XP Pro operating
system. It uses RS232 hexadecimal binary to communicate with the 2590 interface via the
communications port COM1 on the PC. The connections and port settings are critical to proper
operation of the system.

RRSS223322  AAddaapptteerr ::

PPCC 22559900

DDBB99FF GGRRAAYY  ((DDTTEE  )) DDBB2255FF RRJJ4455 RRJJ4455

PPIINN SSIIGGNNAALL PPIINN CCOOLLOORR PPIINN

22 RRXX  IINN 33 BBLLUUEE 11
33 TTXX  OOUUTT 22 OORRAANNGGEE 22
11 RRSSDD  IINN  ((DDCCDD)) 88 BBLLAACCKK 33
44 DDTTRR  OOUUTT 2200 RREEDD 44
77 RRTTSS  OOUUTT 44 GGRREEEENN 55
88 CCTTSS  IINN 55 YYEELLLLOOWW 66
66 DDSSRR  IINN 66 BBRROOWWNN 77
55 GGNNDD 77 SSLLAATTEE 88
99 NN//CC 2222

CCoommmmuunniiccaatt iioonnss  PPaarr aammeetteerr ss::

BBii ttss  PPeerr  SSeeccoonndd::  99660000
DDaattaa  bbii ttss::  88
PPaarrii ttyy::  NNoonnee
SSttoopp  BBii ttss::  11
FFllooww  CCoonnttrrooll ::  NNoonnee

Port Settings:

FIFO – High Speed

Resources:

IRQ – 04
I/O Range – 03F8-03FF

Do not check the box “Use Automatic Settings”
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Tech Works 6000GUI

Operation and Installation


